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Where do we go from 

here? 



Organization/Employer:

• Understand business priorities

• Use real-time data to plan and manage

• stakeholder interactions

• Involve employees and other functions on a network approach

• Act as facilitators of stakeholder ecosystems

• Inform management decisions based on knowledge of

stakeholder expectations

• The ability to operate community software and tools

• The ability to implement agile working methods (including

remote working)

• Client relationship management

• Transformational leadership

• Financial insight and practice (top and bottom line impact)

• A solid understanding of business developments and trends

• Empower teams not only manage them as resources)

Individual:

• Understand moral frameworks

• Be able to create, acquire, aggregate and create content

appropriate for various platforms

• Be able to identify and respond to ethical challenges posed by

new technologies

• Be able to work using agile methods

• Be able to operate across different communication disciplines

• Effectively communicate across a full range of platforms and

technologies

• Moderation skills

• The ability to operate on a multitude of devices

• Entrepreneurship

Universities:

• Understand larger issues that are a threat to global society

• Be able to acquire, aggregate, and analyze data

• Be able to identify behavioral and social psychological

insights and knowledge based on data

• Advanced data analysis knowledge (both qualitative and

quantitative)

• An understanding of coding

• An understanding of big data

• Strategy (development, implementation and evaluation)

• Understand organizations sociologically (not only

communicatively)

• Have a basic knowledge of economics

• A more advanced knowledge and understanding of

economics

Professional training bodies/associations:

• Understand the principles and mechanisms based on which

technologies and platforms operate

• An understanding of content production (including video and

advanced graphics, both online and offline)

• The ability to create data models for machine learning

• Project management
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